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Texhong International Group Limited Customer Privacy Policy
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1. Policy Purpose

Texhong International Group Limited (hereinafter referred to as "Texhong International”, "we", "us" or "the
Group") attaches great importance to the protection of customer personal data and privacy security. This
Customer Privacy Policy (hereinafter referred to as "this Policy") aims to clearly explain to you the specific
rules regarding how we collect, process, store, use and share your personal information, thereby fulfilling
the key disclosure obligation concerning customer information protection under the "Product
Responsibility" aspect of our ESG reporting framework. We strictly comply with applicable laws and
regulations in the jurisdictions where we operate, including but not limited to the Personal Information
Protection Law of the People's Republic of China, the Data Security Law of the People's Republic of
China, the Cybersecurity Law of the People's Republic of China, the Personal Data (Privacy) Ordinance of
Hong Kong, the General Data Protection Regulation (GDPR) of the European Union, and the Personal Data
Protection Law of Vietham.
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2. Scope of Application
This Policy applies to the following scenarios:
e When you visit the Group's official website (www.texhong.com) or related sub-sites;

e When you conduct business negotiations, place orders, make product inquiries, or seek
after-sales services through online or offline channels;

e When you participate in market activities, customer satisfaction surveys, or industry exhibitions
organised by the Group;
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e When you provide relevant contact information as a supplier or business partner in the course of
dealings with the Group.
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3. Types of Personal Information We Collect

To provide you with high-quality products and services, we may collect the following categories of
personal information:

Information Category Specific Contents

Name, position, company name, Unified Social Credit Code / registration

Identity Information
number

Contact Information Email address, phone number, postal address, fax number

Order details, product preferences, transaction records, invoicing
information

Business Information

Technical Information IP address, browser type, device information, website access logs
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Information Category Specific Contents
Communication Business correspondence emails, meeting minutes, customer service
Records communications

We collect personalinformation only to the extent necessary for specific business purposes, and we
ensure that the collection methods are lawful, legitimate and transparent.
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4. How We Use Your Personal Information
The personal information we collect will be used for the following purposes:

1. Performance of Business Obligations: processing your orders, arranging production and
delivery, providing after-sales services and technical support;

2. Customer Communication: responding to your enquiries, complaints or suggestions, sending
order status updates and important notifications;

3. Market and Product Optimisation: conducting customer satisfaction surveys, analysing
product preferences, improving product quality and services;

4. Compliance and Risk Management: fulfilling legal obligations such as anti-bribery and
anti-money laundering, preventing fraud and security incidents;

5. Legal Requirements: complying with court subpoenas, government investigations or other legal
procedures, or as necessary to protect the legitimate rights and interests of the Group, our
customers and the public.

We undertake not to use your personal information for any other purposes unrelated to the above. If we
need to use the information for new purposes, we will obtain your prior consent.
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5. Information Sharing and Disclosure
We share your personal information only in the following necessary and lawful circumstances:

1. Intra-Group Sharing: To unify customer service standards and business coordination, your
information may be shared among the Group's subsidiaries, all of which are bound by this Policy;

2. Third-Party Service Providers: We may engage trusted third parties (e.g., logistics carriers, IT
service providers, audit firms) to process your information. Such third parties may access the
information only to the extent necessary to perform the services and are subject to
corresponding confidentiality obligations;

3. Legal Compliance: We may disclose information as required by laws, regulations, court orders
or government regulatory authorities;

4. Business Transfers: In the event of a merger, acquisition or asset transfer, your information may
be transferred as part of the transaction. We will notify you in advance and ensure that the
recipient continues to comply with this Policy.

We will not sell, rent or unlawfully provide your personal information to any third party.
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6. Data Security Protection Measures

The Group has established and continuously improves its information security management system,
adopting the following measures, among others, to safeguard your data security:

e Organisational Safeguards: A dedicated Digital Intelligence Management Department is
responsible for information security, and specific departments are assigned to manage data
access rights and permissions;

e Technical Protection: Firewalls are installed and updated to prevent data leakage, and technical
measures such as intrusion detection, data encryption transmission, and access control are
deployed;

e Access Management: An IT account/authorisation application system is in place, and personnel
authorised to access personalinformation are subject to a least-privilege access control policy;

e Data Backup and Disaster Recovery: Regular data backups and disaster recovery drills are
conducted to ensure data recoverability;

e Virus Prevention and Endpoint Security: Designated personnel are responsible for computer
virus prevention, and the use of pirated or counterfeit software is prohibited;

e Employee Confidentiality Obligations: All employees are required to sign confidentiality
agreements and strictly comply with confidentiality regulations. Unauthorised disclosure or
misuse of customer data is prohibited, and violations may result in disciplinary action up to and
including termination of employment;

o Emergency Response: An information security incident emergency response plan is
established, and regular emergency drills are conducted to ensure rapid and effective response
to data security incidents.
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7. Cross-Border Data Transfer

As a multinational enterprise, the Group operates in multiple countries and regions, including Mainland
China, Vietham and the Americas. For unified management and service purposes, your personal
information may be transferred to and stored in the countries or regions where we have operating entities.
In such cross-border data transfers, we will:

e Ensure that the transfer complies with the laws and regulations of the country or region where
the data originates;

e Adoptappropriate contractual clauses or other legal mechanisms (such as privacy impact
assessments) to ensure that the data recipients provide a level of protection no less than that
promised in this Policy;

e Retain your personal information only for the shortest period necessary to fulfil the purposes set
out in this Policy.
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8. Data Retention

We will retain your personal information for the period necessary to fulfil the purposes described in this
Policy, unless a longer retention period is required by law. After the retention period expires, we will delete
or anonymise your personal information.
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9. Your Rights
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Under applicable data protection laws, you have the following rights regarding your personal information:
1. Right to be Informed: to understand how we collect, use and share your personal information;
2. Right of Access: to request access to a copy of your personal information held by us;

3. Right to Rectification: to request correction or supplementation of inaccurate or incomplete
information;

4. Right to Erasure: to request deletion of your personal information in specific circumstances
(e.g., when the information is no longer necessary, or when you withdraw your consent);

5. Right to Restriction of Processing: to request restriction of processing of your information in
specific circumstances;

6. Right to Data Portability: to request that your personalinformation be transferred to another
controller in a structured, commonly used format;

7. Right to Withdraw Consent: where processing is based on your consent, you have the right to
withdraw your consent at any time;

8. Right to Lodge a Complaint: to lodge a complaint with the data protection supervisory authority
in your jurisdiction.

If you wish to exercise any of the above rights, please submit your request through the contact details
provided in Section 10 of this Policy. We will verify and respond to your request within the statutory
timeframe (usually 30 days).

+. BRAERA

NS ARBSRBETLERE . BUSIER, IHFEHREFABMEENAYTH, TRIUTARBER
A:

Rig BKEAR

B 7R info@texhong.com

BRRHEIE +86-21-2068 0000 / +86-21-2076 2678

SR e AR IHFE LB RBX F IR 5% 88 S5k SOHO C 4 23 1%
= www.texhong.com

10. Contact Us

If you have any questions, comments or requests regarding this Policy, or wish to report any misconduct
related to customer privacy, you may contact us through the following channels:
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Channel Contact Details
Email info@texhong.com
Phone +86-21-2068 0000 / +86-21-2076 2678
Postal 23/F, Tower C, Bund SOHO, No. 88 East Zhongshan No. 2 Road, Huangpu District,
Address Shanghai, People's Republic of China, Postal Code 200001
Official

www.texhong.com

Website
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11. Policy Updates and Notifications

This Policy may be amended from time to time in response to changes in laws and regulations, business
developments, or industry best practices. In the event of any material amendments, we will notify you
through the contact details you have provided. The revised Policy will be published on the Group's official
website (www.texhong.com). The Group will conduct compliance review and content revision of this
Policy every year, and relevant adjustments will be disclosed in the corresponding annual ESG Report. We
encourage you to review this Policy periodically to stay informed of the latest privacy protection practices.

This Policy takes effect from the date of publication.
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